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DETAILED ACTION 
Double Patenting 

1 . The nonstatutory double patenting rejection is based on a judicially created 
doctrine grounded in public policy (a policy reflected in the statute) so as to prevent the 
unjustified or improper timewise extension of the "right to exclude" granted by a patent 
and to prevent possible harassment by multiple assignees. A nonstatutory 
obviousness-type double patenting rejection is appropriate where the conflicting claims 
are not identical, but at least one examined application claim is not patentably distinct 
from the reference claim(s) because the examined application claim is either anticipated 
by, or would have been obvious over, the reference claim(s). See, e.g., In re Berg, 140 
F.3d 1428, 46 USPQ2d 1226 (Fed. Cir. 1998); In re Goodman, 11 F.3d 1046, 29 
USPQ2d 2010 (Fed. Cir. 1993); In re Longi, 759 F.2d 887, 225 USPQ 645 (Fed. Cir. 
1985); In re Van Ornum, 686 F.2d 937, 214 USPQ 761 (CCPA 1982); In re Vogeh 422 
F.2d 438, 164 USPQ 619 (CCPA 1970); and In re Thorington, 418 F.2d 528, 163 
USPQ 644 (CCPA 1969). 

A timely filed terminal disclaimer in compliance with 37 CFR 1 .321 (c) or 1 .321 (d) 
may be used to overcome an actual or provisional rejection based on a nonstatutory 
double patenting ground provided the conflicting application or patent either is shown to 
be commonly owned with this application, or claims an invention made as a result of 
activities undertaken within the scope of a joint research agreement. 
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Effective January 1 , 1994, a registered attorney or agent of record may sign a 
terminal disclaimer. A terminal disclaimer signed by the assignee must fully comply with 
37 CFR 3.73(b). 

2. Claims 8, 28, 29 and 35 are rejected on the ground of nonstatutory obviousness- 
type double patenting as being unpatentable over U.S. Patent No. 7,418,437 in view of 
Applicant Admitted Prior Art (AskMe.com). 

3. With respect to claim 8, '437, claim 3 discloses all of the features taught in the 
instant application with the following exception: '437 patent does not explicitly claim "and 
a third party providing a payment, the third party being associated with a third party 
product or service, wherein the payment is directed to fund access to the interactive 
network site by the one user." AAPA discloses and a third party providing a payment, 
the third party being associated with a third party product or service, wherein the 
payment is directed to fund access to the interactive network site by the one user (col. 
2, lines 5-12, a bonus point system distributes money each month to the top rated 
experts and users, i.e. a third party, the web site pays the experts for their answers). 

It would have been obvious to one of ordinary skill in the art, at the time of the 
invention to modify the system of the '437 patent to include the funding plans of AAPA, 
to allow interactive websites to be funded. The suggestion/motivation to combine is that 
this provides operational funding to keep the website in business. 
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4. With respect to claim 28, '437, claim 1 discloses all of the features taught in the 
instant application with the following exception: '437 patent does not explicitly claim 
"displaying a banner advertisement for a third party on a page of at least one client 
interface accessed by the plurality of users; and providing a payment for the banner 
advertisement by the third party, wherein an amount of the payment is determined by a 
monitoring of traffic on the network site by the server. AAPA discloses providing a 
payment by a third party, wherein the third party is a sponsor of at least one of the first 
forum or the second forum (col. 2, lines 5-12, a bonus point system distributes money 
each month to the top rated experts and users, i.e. a third party, the web site pays the 
experts for their answers, the users that answer the most questions are monitored by 
bonus points. Thereby, providing network traffic monitoring). The claim language fails to 
suggest a banner advertisement, but while distinct from the '437 patent, the distinction 
is not patently distinct for the purpose of extending a patent term. Specifically the '437 
patent describes sponsored content for an interactive question and answer site (Figure 
3, this page is sponsored in part by ...). Therefore, it would have been an obvious 
variant to one of ordinary skill in the art, to provide sponsored content because the 
reference has obviously identified a need for sponsored content as demonstrated in 
Figure 3. 

It would have been obvious to one of ordinary skill in the art, at the time of the 
invention to modify the system of the '437 patent to include the funding plans of AAPA, 
to allow interactive websites to be funded. The suggestion/motivation to combine is that 
this provides operational funding to keep the website in business. 
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The combination of '437 and AAPA do not disclose the use of banner 
advertisement, and while this is a distinction from the '437 patent, it is not considered 
patentably distinct. Banner advertisements are well known in the art, and one of 
ordinary skill in the art, at the time of the invention would have known how to provide a 
banner advertisement. The suggestion/motivation to allow banner advertisement is to 
provide remuneration for the third party funding by virtue of advertising space. 

5. With respect to claim 29, '437, claim 1 discloses all of the features taught in the 
instant application with the following exception: '437 patent does not explicitly claim 
"providing a payment by a third party, wherein the third party is a sponsor of at least one 
of the first forum or the second forum." AAPA discloses providing a payment by a third 
party, wherein the third party is a sponsor of at least one of the first forum or the second 
forum (col. 2, lines 5-12, a bonus point system distributes money each month to the top 
rated experts and users, i.e. a third party, the web site pays the experts for their 
answers). 

It would have been obvious to one of ordinary skill in the art, at the time of the 
invention to modify the system of the '437 patent to include the funding plans of AAPA, 
to allow interactive websites to be funded. The suggestion/motivation to combine is that 
this provides operational funding to keep the website in business. 

6. With respect to claim 35, '437, claim 1 discloses all of the features taught in the 
instant application with the following exception: '437 patent does not explicitly claim "a 
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third party providing a payment for funding the posting of the response, the third party 
identified as being associated with at least one of the at least two forums. " AAPA 
discloses a third party providing a payment for funding the posting of the response, the 
third party identified as being associated with at least one of the at least two forums (col. 
2, lines 5-12, a bonus point system distributes money each month to the top rated 
experts and users, i.e. a third party, the web site pays the experts for their answers). 

It would have been obvious to one of ordinary skill in the art, at the time of the 
invention to modify the system of the '437 patent to include the funding plans of AAPA, 
to allow interactive websites to be funded. The suggestion/motivation to combine is that 
this provides operational funding to keep the website in business. 

7. Claims 8, 28, 29 and 35 are rejected on the ground of nonstatutory obviousness- 
type double patenting as being unpatentable over of U.S. Patent No. 7,472,071. 

8. With respect to claim 8, claim 15 of '071 patent discloses all of the limitations 
recited in the instant application, Except, "A third party providing a payment, the third 
party being associated with a third party product or service, wherein the payment is 
directed to fund access to the interactive network site by the one user". While distinct 
from the '071 patent, the distinction is not patently distinct for the purpose of extending a 
patent term. Specifically the '071 patent describes sponsored content for an interactive 
question and answer site (Figure 3, this page is sponsored in part by ...). Therefore, it 
would have been an obvious variant to one of ordinary skill in the art, to provide 
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sponsored content because the reference has obviously identified a need for sponsored 
content as demonstrated in Figure 3. 

9. With respect to claim 28, claim 32 of '071 patent discloses all of the limitations 
recited in the instant application, except, "displaying a banner advertisement for a third 
party on a page of at least one client interface accessed by the plurality of users; and 
providing a payment for the banner advertisement by the third party, wherein an amount 
of the payment is determined by a monitoring of traffic on the network site by the 
server". While this is a distinction from the '071 patent, it is not patentably distinct. The 
'071 recognizes the need for sponsor content and banner advertisements as evidenced 
by Figure 3 of the '071 patent (This page is sponsored in part by...). Therefore, it would 
have been an obvious variant of the '071 patent to provide banner advertisements 
wherein the amount of payment is determined by the traffic on the network server. 
Content advertising is old an well know in the art, the suggestion/motivation to provide 
payment based on traffic is also old and well known in advertising circles. For example, 
prime time television show advertisements are more costly than daytime slots because 
of expected viewership. The suggestion/motivation to combine is to provide the most 
economically advantageous pricing for high demand traffic pages. 

10. With respect to claim 29, claim 32 of '071 patent discloses all of the limitations 
recited in the instant application, except, "providing a payment by a third party, wherein 
the third party is a sponsor of at least one of the first forum or the second forum." The 
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'071 recognizes the need for paid third party funding as evidenced by Figure 3 of the 
'071 patent (This page is sponsored in part by...). Therefore, it would have been an 
obvious variant of the '071 patent to provide third party sponsoring of a forum. 
Therefore, it would have been an obvious variant to one of ordinary skill in the art, to 
provide sponsored content because the reference has obviously identified a need for 
sponsored content as demonstrated in Figure 3. 

1 1 . With respect to claim 35, claim 32 of '071 patent discloses all of the limitations 
recited in the instant application, except, "providing a payment by a third party for 
funding the posting, the third party identified as being associated with at least one of the 
at least two forums." The '071 recognizes the need for paid third party funding as 
evidenced and an association between the sponsor and the forum by Figure 3 of the 
'071 patent (This page is sponsored in part by... Bayer et al. are associated with the 
insight from the experts forum). Therefore, it would have been an obvious variant of the 
'071 patent to provide a third party sponsored forum with an association between the 
forum and the third party, to allow more effective placement of a sponsor on forums they 
would be marketing to. Therefore, it would have been an obvious variant to one of 
ordinary skill in the art, to provide sponsored content because the reference has 
obviously identified a need for sponsored content as demonstrated in Figure 3. 
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EXAMINER'S AMENDMENT 

1 . An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Thomas Bean on 12/18/2008. 

2. With respect to claim 8, amend as follows: 

A method implemented on a server for funding at least one interactive network 
site, the at least one interactive network site hosted by the server, presenting questions 
submitted by at least one of a plurality of users to at least one of at least two experts, 
the questions being submitted via at least one client interface, each client interface 
being identified to the users as a forum on a predetermined subject matter of the forum, 
at least one forum presenting the at least two experts as experts on the predetermined 
subject matter of the forum, the method comprising the steps of: 

the server receiving a question submitted by one of the plurality of users via the 
client interface of the at least one forum; 

the server routing the submitted question for presentation to one of the at least 
two experts; 
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the server presenting the question to the one expert via one of a plurality of 
personal expert interfaces, each personal expert interface being uniquely associated 
with one of the at least two experts and in communication with the server; 

the server receiving a first command via the personal expert interface of the one 
expert, the first command including an instruction for the server to route the question to 
another one of the at least two experts via a personal expert interface of the other 
expert; and 

the server verifying receipt of a a third party providing a paym e nt, th o third party 
b ei ng associat e d with a th i rd party product or s e rvic e , wh e r ei n th e payment [[is]] 
directed to fund access to the interactive network site by the one user , the payment 
being provided by a third party associated with a third party product or service. 

3. With respect to claim 9, amend as follows: 

The method in accordance with claim 8, wherein furth e r comprising th e st e p o f: 
the third party provides prov i ding an additional benefit for the one user, the additional 
benefit comprising at least one of a discount on a product, a medical treatment, a drug, 
an insurance premium, a deductible, or a co-payment contribution. 

4. With respect to claim 12, amend as follows: 

The method in accordance with claim 8, wherein furth e r compr i s i ng th e st e p o f: 
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the third party provides provid i ng a benefit in addition to the access-funding 
payment, the additional benefit concerning a third party product or service and being 
provided to a fourth party other than the third party, the user, and the expert. 

5. With respect to claim 28, amend as follows: 

A method implemented on a server for funding at least one interactive network 
site hosted by [[a]] the server, the at least one interactive network site providing 
answers to questions presented by a plurality of users, the users communicating with 
the server via a plurality of client interfaces, each of the client interfaces being identified 
to the users as a forum on a predetermined subject matter of the forum, the forum 
enabling users to present questions and to view questions and answers relating to the 
predetermined subject matter of the forum, the method comprising the steps of: 

generating at least two fora by the server on the at least one interactive network 

site; 

receiving a question at the server presented by a user accessing a first forum at 
one of the at least one interactive network site; 

posting the question by the server in a location on the server accessible to at 
least one expert; 

presenting the question by the server to the at least one expert via a personal 
expert interface of the at least one expert, said interface being unique to the at least one 
expert and on which the question is displayed for the at least one expert to answer; 
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receiving at the server a command via the personal expert interface from the at 
least one expert in response to the question, wherein the command includes an answer 
responding to the question and an instruction; 

wherein the server posts the answer to the first forum accessed by the user to 
present the question; and the server further posts the answer to the question according 
to the instruction, wherein the instruction instructs that the answer be posted to at least 
a second one of the at least two forums at which the question was not presented by the 
user; [[and]] 

displaying a banner advertisement for a third party by the server on a page of at 
least one client interface accessed by the plurality of users; and 

[[providing]] verifying receipt by the server of a payment for the banner 
advertisement by the third party, wherein an amount of the payment is determined by a 
monitoring of traffic on the network site by the server. 

6. With respect to claim 29, amend as follows: 

A method implemented on a server for funding at least one interactive network 
site hosted by [[a]] the server the at least one interactive network site providing 
answers to questions presented by a plurality of users, the users communicating with 
the server via a plurality of client interfaces, each of the client interfaces being identified 
to the users as a forum on a predetermined subject matter of the forum, the forum 
enabling users to present questions and to view questions and answers relating to the 
predetermined subject matter of the forum, the method comprising the steps of: 
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generating at least two fora by the server on the at least one interactive network 

site; 

receiving a question at the server presented by a user accessing a first forum at 
one of the at least one interactive network site; 

posting the question by the server in a location on the server accessible to at 
least one expert; 

presenting the question by the server to the at least one expert via a personal 
expert interface of the at least one expert, said interface being unique to the at least one 
expert and on which the question is displayed for the at least one expert to answer; 

receiving at the server a command via the personal expert interface from the at 
least one expert in response to the question, wherein the command includes an answer 
responding to the question and an instruction; wherein the server posts the answer to 
the first forum accessed by the user to present the question; and the server further 
posts the answer to the question according to the instruction, wherein the instruction 
instructs that the answer be posted to at least a second one of the at least two forums at 
which the question was not presented by the user; and 

prov i d i ng verifying receipt by the server of a payment by a third party, wherein 
the third party is a sponsor of at least one of the first forum or the second forum. 

7. With respect to claim 35, amend as follows: 

A method implemented on a server for funding at least one interactive network 
sites site hosted by [[a]] the server, the at least one interactive network site providing 
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answers to questions presented by a plurality of users, the users communicating with 
the server via a plurality of client interfaces, each of the client interfaces being identified 
to the users as a forum on a predetermined subject matter of the forum, the forum 
enabling users to present questions and to view questions and answers relating to the 
predetermined subject matter of the forum, the method comprising the steps of: 

the server generating at least two forums in the at least one interactive network 

site; 

the server sending a question presented by a user accessing a first one of the at 
least two forums to a first expert via a personal expert interface of the first expert, the 
personal expert interface of the first expert being a web page unique to the first expert 
on which the question is displayed; 

the server receiving a first response to the question from the first expert, the first 
response including an answer to the question and a first instruction to post the answer 
to the question; 

the server posting the answer to the question to the first forum accessed by the 
user to present the question; and in response to the first instruction, further posting the 
answer to the question, according to the first instruction, to a second one of the at least 
two forums, at which the question was not presented by the user; and 

the server verifying receipt of a th i rd party prov i d i ng a payment by a third party 
for funding the posting of the response, the third party identified as being associated 
with at least one of the at least two forums. 
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8. With respect to claim 62, amend as follows: 

The method in accordance with claim 35, wherein furth e r compris i ng th e st e p o f: 
the third party provides prov i ding a benefit in addition to the funding payment, the 

additional benefit concerning a third party product or service and being provided to a 

fourth party other than the third party, the user, and the expert. 

Allowable Subject Matter 

9. The following is an examiner's statement of reasons for allowance: 

Claim 8 - With respect to claim 8, the functions which forms the basis of the 
reasons of allowance are as follows: The combination of Douglass and Liles 
disclose in combination all of the limitations recited in claim 8 except: The 
server receiving a first command via the personal expert interface of the 
one expert, the first command including an instruction for the server to 
route the question to another one of the at least two experts via a personal 
expert interface of the other expert . 

a. Claim 28 - With respect to claim 28, the functions which forms the basis of 
the reasons of allowance are as follows: The combination of Douglass and Liles 
disclose in combination all of the limitations recited in claim 28 except: receiving 
at the server a command via the personal expert interface from the at least one 
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expert in response to the question, wherein the command includes an answer 
responding to the question and an instruction; wherein the server posts the 
answer to the first forum accessed by the user to present the question; and the 
server further posts the answer to the question according to the 
instruction, wherein the instruction instructs that the answer be posted to 
at least a second one of the at least two forums at which the question was 
not presented by the user. 

b. Claim 29 -- With respect to claim 29, the functions which forms the basis 
of the reasons of allowance are as follows: The combination of Douglass and 
Liles disclose in combination all of the limitations recited in claim 29 except: 
receiving at the server a command via the personal expert interface from the at 
least one expert in response to the question, wherein the command includes an 
answer responding to the question and an instruction; wherein the server posts 
the answer to the first forum accessed by the user to present the question; and 
the server further posts the answer to the question according to the instruction, 
wherein the instruction instructs that the answer be posted to at least a 
second one of the at least two forums at which the question was not 
presented by the user. 


c. Claim 35 -- With respect to claim 35the functions which forms the basis of 
the reasons of allowance are as follows: The combination of Douglass and Liles 
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disclose in combination all of the limitations recited in claim 35 except: the server 
posting the answer to the question to the first forum accessed by the user to 
present the question; and in response to the first instruction, further posting the 
answer to the question, according to the first instruction, to a second one 
of the at least two forums, at which the Question was not presented by the 
user. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 
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Response to Arguments 

2. In response to the rejection of claims 1-6, applicant has cancelled claims 1-6, 
rendering moot any rejections or arguments based on the rejection of claims 1-6. 


Conclusion 

3. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

a. US Patent No. 6,122,632 - Is cited for the functionality of 
forwarding e-mail communications to a database where they may later be 
answered by a customer service rep. 

b. US Patent No. 6,938,068 - IS cited for the functionality of an 
expert ranking service based on questions submitted by a client and answered 
by an expert. This application is not considered prior art because of the filing 
date. 

c. US Patent No. 6,526,404 - IS cited for the functionality of 
providing a method for selecting the recipient of a specific message. 

d. US Patent No. 6,691 ,1 59 - IS cited for the functionality of a 
service that allows users to chat on-line with experts through chat rooms. Experts 
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and persons are linked via the on-line chat interface, and further links experts 
and persons by the subject that they are interested in. 

e. US Patent No. 7,167,855 - Is cited for the functionality of 
providing the matching between an expert, who has submitted his credentials, to 
a client seeking an expert with certain credentials. 

f. US Patent No. 7,376,700 - Is cited for the functionality of 
providing a plurality of concerns from a client to a server, each client being set up 
with a specific coach, and the coach providing recommendations regarding the 
concerns of the client. 

g. US Publication 2003/0163356 ~ Is cited because it is the 
related application to the current application, and has already passed to 
allowance. 

h. US Publication 2006/011 1943 — Is cited for the functionality of 
providing answers to health related questions. For example, this publication 
relates to providing information from a user to a server which will then retrieve 
information relevant to the user's health. This application is not considered prior 
art because of the filing date. 

i. US Publication 2008/0108881 - Is cited for the functionality of 
selecting multiple forums related to different subject matter. Furthermore, it is 
cited for the functionality of providing information from the first forum to a second 
user, not associated with the first user. This application is not considered prior art 
because of the filing date. 


Application/Control Number: 09/603,601 
Art Unit: 2169 


Page 20 


Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JEFFREY A. BURKE whose telephone number is 
(571)270-3844. The examiner can normally be reached on M-R: 7:30 - 5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trujillo can be reached on 571-272-3677. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Jeff A Burke/ 
Examiner, Art Unit 2169 
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